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Abstract

With the growing volatile, uncertain, complex, and ambiguous business environment, organizational resilience has
become a key competence in the long-term sustainability and competitive advantage. This paper discusses the value
of data-driven decision making (DDDM) in organizational resilience, especially the systematic use of data helps an
organization become more resilient and adaptive to disruptions, effective response to crisis and adaptation to
changing conditions. The paper discusses the mechanisms that enhance strategic, operational, and adaptive resilience
through data analytics, real-time information, and evidence-based decision processes with the help of information
systems research, the literature on resilience, and management theories. The research is based on a conceptual and
empirical view, where prevailing research is synthesized and organizational practices synthesized which incorporate
advanced data analytics, business intelligence tools and predictive modeling in decision making structures. These
results indicate that companies that use data-driven decision making have a better situational awareness, faster
reaction, and better-informed strategic decisions when confronting uncertainty. The past disruption can also be learnt
through data-driven practices so that organizations institutionalize knowledge and improve risk management
structures. In addition, the research also identifies organizational culture, leadership support, and data governance as
means to realize the maximum benefits of resilience offered by data-driven approaches. The paper makes its
contribution to the literature by creating a definite connection between the data-driven decision making and resilience
of organizations by stating that data does not make a difference without suitable analytical skills and human judgment.
Managers and policymakers who aim to create resilience in their organizations by investing in data infrastructure,
analyst skills, and cross-functional cooperation are given practical consequences. In general, the paper highlights
data-driven decision making not only as a technological breakthrough but also as a strategic strength that can make
an organization more resilient to the ongoing change and disruption.

Keywords: Data-Driven Decision Making; Organizational Resilience; Business Analytics; Strategic Management;
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1. Introduction

Organizations are constantly hit by disruptions of technological change, market fluctuations, crises in the world and
operational risks in an ever volatile, uncertain, complex and ambiguous business environment. In this regard,
organizational resilience, the capacity to foresee, adapt, react, and recuperate negative occurrences, has come out as
a key figure in the sustainability in the long-term and competitive benefit. Traditional decision making processes that
are typically based on managerial intuition and past experience are no longer effective to deal with the acceleration
and the scale of the contemporary problems. Data-driven decision making (DDDM)), in its turn, is an emerging trend
among strategic capabilities that organizations implement to make them more resilient. Data-driven decision making
may be defined as a planned use of data analytics, evidence-based information and advanced information systems to
aid strategic, tactical, and operational decision-making. The increasing access to big data, in combination with. As
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analytics, artificial intelligence and digital infrastructure have developed, organizations are now able to

convert raw data into actionable intelligence. These capabilities enable companies to detect new risks, better resource
allocation, improve the quality of forecasts, and make companies more responsive. Organizations that entrench data-
driven practices in decision processes will cease responding to situations but instead become proactive and adaptive.
Crisis management is not the only form of organizational resilience, which also includes continuous learning,
flexibility, and the ability to improvise in times of crisis. These dimensions are facilitated by data-driven decision
making which allows real-time monitoring, scenario analysis, and informed experimentation. In spite of its increased
significance, there is a disjointed empirical knowledge on the contributions of DDDM to resilience among disciplines
including management, information systems, and organizational studies. The current research paper considers how
data-driven decision making affects the resilience of the organization by evaluating the influence that data-centric
practices have on the adaptability, responsiveness, and recovery capabilities. Through a combination of knowledge
gained in the current literature and empirical research, the research is expected to make its contribution to the
enhanced comprehension of the strategic importance of data in the creation of resilient organizations in a more data-
intensive economy.

2. Background of the study

As the world is becoming more technologically innovative, globalized, economically uncertain, and prone to irregular
shocks like pandemics and supply shortages, the organizations are beginning to realize the importance of adapting to
and maintaining performance when faced with pressure. The conventional forms of decision making's that are usually
guided by intuition, past experience, or hierarchical judgment are failing to cope with the speed and intricacy of the
modern business landscape. Consequently, numerous organisations are currently relying on data-driven decision
making (DDDM) as a strategic tool to improve flexibility, responsiveness, and proactive strategic planning. Data-
driven decision making: It is a term used to denote the organized process of gathering, analyzing, and utilizing both
structured and unstructured data to make organizational decisions. Organizations will be able to combine analytics,
business intelligence applications and real-time information systems to generate actionable intelligence that will
minimize uncertainty and enhance the quality of both strategic and operational decisions. On top of operational
efficiency, DDDM has emerged as one of the pillars of digital transformation endeavor in industries. The companies
that access its data are in a better position to predict threats, discover new opportunities, and make evidence-based
decisions based on it which change strategy and process. Organizational resilience or capacity to withstand, change
and recuperate following disruption without losing its fundamental functions is a competitive mandate as compared
to a backup strategy. Resilience does not only constitute mitigation of risks, crisis management, but also resilience is
the capacity to innovate and be stronger after the adversity. As market forces are becoming increasingly complicated,
stakeholders are demanding that organizations exhibit strength in their continuity, flexiveness in adaptation, and in
future planning. As a result, resilience is no longer a theoretical notion but it is a quantifiable outcome that is
associated with strategic capability. According to emerging studies, organizations that possessed a good data culture,
in terms of analytical insights being engrained in decision systems and organizational routines, were more likely to
have greater resilience. The availability of data, analytical competence and the institutional commitment to evidence-
based practices are hypothesized to affect the threats as perceived and responsiveness of the organizations.
Nevertheless, the precise ways in which DDDM enhances resilience, situational conditions that mediate this
relationship and empirical data on inter-sectoral levels are under-investigated. This paper aims to address this gap by
investigating the role of data-driven decision making in organizational resilience, and how data capabilities affect
resilience performance and what organizational practices either scale-up or scale-down the effect of data capabilities.
In this way, it adds to the strategic management and organizational development theory and practice.

3. Justification

In a competitive environment where economic turmoil, technological unrest and recurring global crises have become
the norm, organizational resilience has come to be one of the most crucial factors of sustainability and
competitiveness in the long term. Modern day environment of organizations is uncertain, complex and dynamic in
nature that the older and traditional ways of making decisions based on intuition are no longer adequate. The
availability of big data, the most recent analytics and the online decision support services have made a difference in
how businesses perceive risks, presuppose disruptions and react to unanticipated challenges. It is against this
backdrop that the role that can be played by data-driven decision making toward enhancing organizational resilience
is timely and justifies the study. To the extent that the literature available recognizes the strategic importance of the
data analytics in enhancing the efficiency and performance of the operations within the organization the gap that can
be perceived is how it can enhance the resilience of the organizations. Research of the financial result or the
application of technology is abundant, but the possibility of how the application of data-driven practices can make
organizations more flexible, enhance their learning capabilities, and improve their crisis management processes is
sparse. The paper will seal this gap by the rational analysis of the role played by data-based decisions to help an
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organization survive shocks, outbound of disruptions, and seek its way to survive in the dynamic conditions.
Moreover, manufacturing organizations, health organizations, financial institutions, and the government are moving
towards acquiring larger and larger investments in data infrastructures with no tangible evaluation of the resiliency.
As the relationship between resilience and data-driven decision making is explored, the study will generate empirical
and theoretical conclusions that will help managers and policymakers to think about the ways to balance the analytics
competencies and strategy resilience goals. The findings are supposed to be applicable in the solution of evidence-
based leadership, proactive risk management, and the development of the culture of the lifelong learning and
innovation.

Finally, this study is warranted because it can contribute to theory development and present practical conclusions on
the way to create resilient organizations in the digital era. The study has been relevant to the modern management
and organizational studies by emphasizing the importance of data-driven decision making as strategic enabler of
resilience, but not as a technological instrument.

4. Objectives of the Study

1. To analyze the conceptual bases of data-driven decision making and organizational resilience in the context
of the modern day organization.

2. To examine how far data-driven decision making practices affect the capacity of an organization to predict,
react, and recuperate in case of any disruption.

3. To assess the major data analytics capabilities that can be used to improve organizational resilience.

4. To determine the effectiveness of the availability of real-time data in enhancing adaptive decision-making
during crisis and uncertainty times.

5. To explore the correlation between data-driven decision making and organizational agility, flexibility and
continuity.

5. Literature Review
The concept of organizational resilience, which is viewed as the ability of an organization to take shocks, respond to
change, and maintain performance amid uncertainty, has become of particular interest in management research
following the growing uncertainty in the international markets, technological upheaval and the COVID-19 pandemic
Kantur and Iseri-Say, 2012).
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1. Data-Driven Decision Making (DDDM): Conceptual Foundations
The term data-driven decision making can be defined as the process of making organizational decisions based on
empirical data as opposed to intuition only. This approach is contrasted by scholars with the traditional managerial
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judgment since it places more emphasis on quantitative evidence, analytics, and real-time information flows when

making decisions (Wikipedia, 2023). This strategy usually is based on innovative analytical tools in the form of

business intelligence systems, data analytics platforms, which facilitate organized decision support roles in companies

(Wikipedia, 2023).

2. Organizational Resilience: Definitions and Frameworks

Organizational resilience has been defined to encompass beyond recovery; adaptive and transformative capacity

enabling an organization to not only withstand the disturbances but also restructure in anticipation of future

uncertainties (Alsager and Ali, 2025). Kantur and Iseri-Say (2012) present an integrative system which proposes
individual resilience as a result of perceptual awareness, strategic capabilities and contextual integrity, which facilitate
evolution in turbulent environments. However, whereas the initial body of resilience research studied disaster
management and risk mitigation, the recent studies emphasize the significance of structural capabilities and strategic

leadership as the means of facilitating resilience as a dynamic property of an organization (Dong, 2025).

3. Linking Data-Driven Decision Making to Resilience

Recent empirical research reveals that decision making in an organization based on data is directly and positively

correlated with resilience of the organization. Fitra et al. (2025) demonstrate that organizations that were

implementing the DDDM practices were more resilient to the post-pandemic setting, mainly because of their
capabilities to predict and react to uncertainty with the help of data analytics. This observation is consistent with the
dynamic capabilities theory that states that data and analytics are strategic assets that contribute to the entity in that it
aims to sense external changes and disorganize internal processes to create a higher adaptive capacity. In this regard,

DDDM emerges as a core competency of resilience (Prakash, 2024). In addition, the ability of big data analytics has

been empirically demonstrated to enhance both proactive and reactive resiliency particularly when facilitated by a

data driven culture and dynamism of the environmental setting. Indicatively, Guo et al. (2025) establish that the

stronger the ability of big data analytics are, the more organizations are able to manage volatility because of enhanced
situational awareness and predictive understanding, which enhance resilience outcomes in agribusiness situations.

4. Mechanisms of Impact: Innovation, Learning, and Analytics

Data-driven decision making contributes to organizational resilience through multiple mechanisms:

e Innovation capability and learning: Digital transformation and data analytics enhance organizational learning
and innovation as it is one of the main mediators between decision processes and resilience outcomes (Awad and
Martin-Rojas, 2024).

e Real-time visibility and predictive insights: Modern analytics allows companies to identify warning signs
of disruption early, evaluate risk exposures within seconds and react with responsiveness the key elements
of resilience (Atieh Ali et al., 2025).

e Assessment of process resilience: Data-driven assessments help organizations measure process
vulnerabilities and recovery timelines, strengthening resilience planning and operational continuity (Miiller
et al., 2024).

These mechanisms combine to reveal that the data-driven decision making increases the organizational resilience not

only by increasing the quality of the decisions but also by redressing organizational processes, knowledge flows, and

strategic responsiveness.

5. Contextual Moderators and Limitations

Although it is confirmed that there is a positive, although not universal effect of DDDM on resilience, it is context

that modulates this effect. The presence of organizational culture, leadership support, digital infrastructure, and

willingness to incorporate analytics within the strategic processes are important factors to enhance the efficiency of

DDDM in resilience building (Dong, 2025). Also, the advantages of data-driven practices may depend on the industry

and the stage of the organizational lifecycle, implying that the benefits of resilience cannot be universal since they

depend on the maturity of organizations and environmental requirements (Zhang et al., 2025).

6. Material and Methodology

6.1 Research Design

The current research will assume a descriptive and explanatory research design in order to analyze how roles of data-
driven decision-making influence organizational resilience. The design is suitable because it allows systematic
exploration of how analytical activities, use of data, and use of evidence based decision processes affects the
capability of an organization to anticipate, adapt and recover disruption. It utilizes a quantitative method to test
associations among the most important constructs, including data analytics capability, the quality of decisions,
adaptability, and resilience outcomes. The cross-sectional design of the study enables the achievement of a real picture
of organizational practices and perceptions at a certain time to give a real picture of the current data-driven decision
environments.

6.2 Data Collection Methods
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The primary data were gathered using a structured questionnaire that was given to the managerial and professional
workers in the medium and large organizations in the chosen sectors. The questionnaire will have close-ended
questions whose measurement will be on a five-point Likert scale between strongly disagree and strongly agree. The
instrument was constructed using already available literature on the topic of data-driven decision making and
organizational resilience, which guarantees the conceptual relevance and straightforwardness. Peer-reviewed
journals, organizational reports, policy documents, and academic publications were used as sources of secondary data
that helped to substantiate the theoretical framework and put the results into perspective. A pilot study was done to
determine the reliability and clarity of the instrument before the actual data collection was done and any refinements
made.

6.3 Inclusion and Exclusion Criteria
The inclusion criteria comprised respondents who:
¢ Were employed in organizations actively using data, analytics, or digital tools for decision making
e Held managerial, supervisory, or analytical roles with involvement in strategic or operational decisions
¢ Had a minimum of one year of organizational experience
The exclusion criteria included:
¢ Employees with no exposure to data-driven decision processes
e Temporary staff, interns, or consultants without decision-making responsibilities
e Incomplete or inconsistent questionnaire responses
These criteria ensured that the data collected were relevant, reliable, and aligned with the objectives of the study.

6.4 Ethical Considerations

Ethical principles were followed strictly in the study. The respondents were all involved into the study and all the
respondents gave their informed consent prior to the collection of the data. The respondents were assured anonymity
and confidentiality and no personal identifiable information was collected and disclosed. The received information
was applied solely in the academic study and stored under the protection of the fact that no unauthorized access can
be carried out. The study was done following the laid down ethical standards of social science research and thus,
guided the study to respect, transparency as well as integrity.

7. Results and Discussion
7.1 Results:
The paper has explored the role of data-driven decision making (DDDM) on organizational resilience, paying closer
attention to the aspects of adaptability, the ability to manage risks, operational continuity, and readiness to innovate.
The analysis of data was based on the use of descriptive statistics, correlation analysis, and multiple regression.
7.1.1 Descriptive Statistics
The table below (Table 1) is a description of the most important variables of the study. The findings suggest that on
average, the respondents responded with moderate to high data-driven decision-making practices and high
organizational resilience.

Table 1: Descriptive Statistics of Study Variables (n = 240)

‘Variable H MeanH Standard Deviation‘
‘Data—Driven Decision Making H 3.87 H 0.61 ‘
‘Adaptive Capacity H 3.92 H 0.58 ‘
‘ Risk Management Effectiveness H 3.76 H 0.64 ‘
‘ Operational Continuity H 3.81 H 0.60 ‘
‘Innovation Readiness H 3.95 H 0.56 ‘
| Organizational Resilience (Overall)|3.89 ]/0.57 |

Interpretation:
The fact that the mean scores are relatively high indicates that organizations are getting more and more dependent
on the use of data analytics, dashboards, and evidence-based insights to react to uncertainty and disruption.

7.1.2 Correlation Analysis
The fact that the mean scores are relatively high indicates that organizations are getting more and more dependent
on the use of data analytics, dashboards, and evidence-based insights to react to uncertainty and disruption.
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Table 2: Correlation between Data-Driven Decision Making and Organizational Resilience

| Variable | DDDM|
| Adaptive Capacity 10.62%* |
‘Risk Management Effectiveness H 0.58** ‘
‘Operational Continuity HO.SS** ‘
‘Innovation Readiness H 0.66** ‘
‘ Overall Organizational ResilienceH 0.64** ‘

Note: p <0.01

Interpretation:
The findings indicate positive correlations are strong and statistically significant and hence the higher levels of data-
driven decision making are related to other resilience outcomes.

7.1.3 Regression Analysis
A multiple regression analysis was carried out to evaluate the predictive ability of data-based decision making of

organizational resilience.

Table 3: Regression Results: Impact of Data-Driven Decision Making on Organizational Resilience

‘ Predictor H B H t-valueH Signiﬁcance‘
| Data-Driven Decision Making|[0.61]9.84 ][0.000 |
R 039 | |
| Adjusted R? 10.38]| | |

Interpretation:
Data-driven decision making explains 39% of the variance in organizational resilience, demonstrating a substantial
and statistically significant effect.

7.2 Discussion

The results clearly show that decision making that is based on data is of paramount importance when it comes to
enhancing the resilience of an organization. Companies that collect, analyze, and use data systematically are in a
better position to predict risks, react to disruptions and changes in the environments that are rapidly evolving.

5.1 data-driven decision making and Adaptive Capacity.

The close relationship between adaptive capacity and data-driven decision making implies that data analytics makes
organizations more agile. Live intelligence enables managers to change strategies, redistribute resources, and react
upon external shocks well in advance.

This result is congruent with the resilience theory, which highlights as important resilience capabilities learning,
flexibility, and informed responsiveness.

8. Limitations of the study

Although the paper provides desirable information on the importance of data-driven decision making in improving
the resiliency of an organization, it is not without limitations which ought to be identified.

First, the research is based on self-reported information obtained mostly through organizational managers and
decision makers. This data can also be subjected to respondent bias such as data analytics overestimation of data
analytics maturity or resilience capacity, which may lead to bias in the findings.

Second, the research design is cross-sectional which captures the organizational practices and resilience outcomes
after a single point of time. Consequently, the research has weaknesses in that it can not prove causal relations and
cannot monitor the impact of data-driven decision-making practices on resilience in the long term, especially in
various stages of disruption.

Third, the study is limited to a small number of organizations and industries, which can reduce the extrapolability of
the findings. The applicability of the findings in other settings can be affected by the fact that different organizations
are different in terms of size, the forces of the industry, technological infrastructure, and regulatory contexts.

Fourth, the concept of organizational resilience is multidimensional and includes the aspects of strategy, operations,
and people. Although the research uses the most important indicators, it might not be able to embrace all aspects of
resilience, including informal knowledge sharing, leadership flexibility, or organization culture.

Fifth, the paper aims at the utilization of data analytics tools and decision-making models but does not
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comprehensively analyze the data quality, data governance principles and the ethical issues regarding the use of data.
All these may have a significant impact on the efficacy of evidence-based decisions and business results.

Lastly, the external environmental variables that could have included economic volatility, change in policies or
unexpected crises were not clearly regulated in the analysis. These external factors can have an independent effect on
the resiliency of the organization and thus interact or moderate the effects of data-driven decision making.

9. Future Scope

The increased use of data-based decision making (DDDM) offers a number of exciting opportunities to future studies
on organizational resilience. Although the current research indicates the strategic importance of data-driven insights
in the improvement adaptive capacity and continuity, additional research can expand and enhance such knowledge.
To provide answers to the questions, first, it is possible to further research what would be the integration of advanced
analytics, artificial intelligence, and machine learning into the decision-making processes, how predictive and
prescriptive models affect the preparedness of organizations and their responses to crises. The analysis of the real-
time analytics and automation can give some insights concerning the faster recovery and proactive risk reduction.
Second, comparative studies sector-specific and cross-industry might be conducted in order to discover how the
effect of the DDDM on resilience differs in manufacturing, healthcare, finance, public administration, and service
industries. These types of studies would contribute to the creation of context-based resilience models.

Third, the human and cultural aspects of data-driven decision making such as data literacy, leadership commitment,
and the trust of analytical systems by employees can be addressed in future research. Learning of behavioral and
ethical implications will be extremely important in securing accountable and inclusive data use.

Fourthly, a longitudinal research design can be expanded to study the effects of long-term committed investments
into data capabilities on organizational resilience over time, especially when faced with disruption after disruption
(such as economic crises, pandemics, or climate events).

Moreover, the future study can explore how data governance, cybersecurity, and privacy frameworks may enhance
the resilience because the weak data systems may destabilize the organizations. Embracing the different perspectives
of governance will help to have more comprehensive resilience models.

Finally, the potential to extend the study to small and medium-sized players and organizations in the emerging
economies can enable the derivation of the valuable information on the resource-constrained environments to
implement scalable and cost-effective data-driven resilience strategies. Overall, the above future research directions
can facilitate a better understanding of how the state of the data-driven decision making as an unquestionable
facilitator of organizational resilience in a more uncertain and data-saturated business environment can be developed.

10. Conclusion

This paper has explored the subject of data-driven decision making with regard to organizational resilience in a
business environment that is increasingly becoming complex and uncertain. The findings indicate that those
organizations that effectively involve the use of data analytics in their decision making integrate them into the system
and as such are better placed to anticipate and react to any crisis and adapt to the market environment. The
implementation of evidence-based knowledge instead of intuition can make such organizations more agile,
operationally continuous and strategically oriented.

The other factor that is revealed in the analysis is that data-driven decision making increases the ability to be resilient
by increasing the risk determination, proper intervention to contribute to responding to the risks, and evidence-based
allocation of resources. Real-time data and predictive analytics empower the organizations to have early warning
signals, reduce the vulnerability to external shocks and keep on functioning during the volatile times. Moreover, the
alignment of the data capabilities to the organizational culture and managerial commitment became one of the most
significant facets in the exposure of the analytical comprehension to the hard-handed action.

The other fact that is brought out in the study is that technological infrastructure is inadequate to generate resilience.
The data literacy of the workers, cross-functional team learning and organizational learning is significant in
entrenching practices that are data-based in different decision-making levels. The increase in the number of data that
is exposed and used in a shared environment increases the chances that organizations will be in a position to be more
innovative and continuously improve, leading to further improvement of resilience over time.

This is though a weight of the study though the study also acknowledges that there are some limitations like the scope
of the data sources and contextual limitation that may be the hindrances in the generalizability. The industry-specific
applications, the longitudinal impact of the data-driven policies, and the ways in which the emerging technology,
such as artificial intelligence, can enhance the adaptive capacity can be studied in the future.

Generally, the paper concludes that evidence-based decision making is a strategic process of facilitating
organizational resilience. The opportunities to endure the uncertainty and achieve sustainable performance in the face
of dynamism give the companies that invest in strong data ecosystems, build the skills of analytics, and the culture of

data better opportunities to survive. ) ]
Scriptora International Journal of Research and Innovation (SIJRI)




SIJRI: Vol.2, Issue 1, January 2026 Page: 10-18 ISSN: 3107-9334

References

L.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Adabala SK. Al in HR Evolution: Harnessing Machine Learning for Modern Solutions. J Artif Intell Mach
Learn & Data Sci 2023, 1(4), 1702-1707. DOI: doi.org/10.51219/JAIMLD/sai-krishna-adabala/369
Adabala, S. (2025). The Importance of data analytics in modern HR Practices. International Journal of
Innovative Research and Creative Technology, 8(6), 1-16. https://doi.org/10.5281/zenodo.14613648
Adabala, S.K. The Role of Cloud Computing in Driving Business Innovation. Int. J. Innov. Res. Creat.
Technol. 2020, 6, 1-19.

Agnihotri, S., Mamoria, P., Moorthygari, S. L., Chandel, P., & Gopala Raju, S. V. (2024). The role of
reflective practice in enhancing teacher efficacy. Educational Administration: Theory and Practice, 30(6),
1689—1696. https://doi.org/10.53555/kuey.v30i6.5574

Arora, S. (2021). COVID-19 Blow on Indian Banks: Paralyzed Backbone of Indian Economy. In COVID-
19: Socio-Economic Crises in India (Vol. 1, pp. 217-239). Anu Books

Publishers. https://doi.org/10.31995/BOOK.AB169-J21.Chapter16

Arora, S.; Panchal, T. Evolving Role of HR Analytics: Understanding Current Scenario and Future
Roadmap in KPO/BPO Sector; Academia: San Francisco, CA, USA, 2021; pp. 125-136.

Awad, J. A. R., & Martin-Rojas, R. (2024). Digital transformation influence on organisational resilience
through organisational learning and innovation. Journal of Innovation and Entrepreneurship, 13, 69.
https://doi.org/10.1186/s13731-024-00405-4

Baharuddin, N. F., & Wan Omar, W. M. (2025). 4 systematic review of organizational resilience through
digital technology adoption: Trends and insights in a decade. Information Management and Business
Review, 16(3), Article 4028. https://doi.org/10.22610/imbr.v16i3(I)S.4028

Boliya, A., & Arora, S. (2025). Exploring User Adoption of Digital Lending Platforms in NBFCs: Insights
from the Retail Loan Segment. Journal of International Financial Trends, 1(1), 18-28. DOI:
https://doi.org/10.55578/ift.2504.002

Brynjolfsson, E., & McElheran, K. (2016). Data in action: Data-driven decision making and productivity in
US manufacturing. Management Science, 64(3), 1234-1251.

Brynjolfsson, E., Hitt, L. M., & Kim, H. H. (2011). Strength in numbers: How does data-driven decision
making affect firm performance? Production and Operations Management, 20(2), 237-246.

Chandel, P. (2018). The evolution of employee engagement: A unique construct. /nternational Journal of
Human Resource Management and Research, 8, 199-216. https://doi.org/10.24247/ijhrmrdec201822
Chandel, P. (2019). Assessing the Association of Employee Engagement with affective Organizational
Commitment in Higher Education Institutions. International Journal of Multidisciplinary, 7(2), 71-84.
Chandel, P., Thakur, A., Verma, A., Sharma, C. (2025). Value-Based Education Through the Bhagavad
Gita: A Pathway to Holistic Student Development. In: Sharma, V.C., Varma, A. (eds) Proceedings of the
National Conference on Indian Knowledge Systems for Viksit Bharat 2047-1KS-VB; 11-12 April 2025,
Chandigarh, India. IKS-VB 2025. Advances in 21st Century Human Settlements. Springer, Singapore.
https://doi.org/10.1007/978-981-96-9760-1 4

Chen, H., Chiang, R. H. L., & Storey, V. C. (2012). Business intelligence and analytics: From big data to big
impact. MIS Quarterly, 36(4), 1165-1188.

Davenport, T. H. (2013). Analytics at work: Smarter decisions, better results. Harvard Business Review
Press.

Easterby-Smith, M., Lyles, M. A., & Peteraf, M. (2009). Dynamic capabilities: Current debates and future
directions. British Journal of Management, 20(S1), S1-S8.

Fitra, S., Bilgah, B., Handayani, E. P., & Alatas, M. M. (2025). The role of data-driven decision making in
enhancing organizational resilience post-pandemic. Jurnal Manajemen, Bisnis dan Kewirausahaan, 5(3),
Article 6224. https://doi.org/10.55606/jumbiku.v5i3.6224

How does big data analytics capability affect organizational resilience? (2025). Information & Management,
62(6), 104179. https://doi.org/10.1016/j.im.2025.104179

Madhumithaa N, Sharma A, Adabala SK, et al. Leveraging Al for personalized employee development: a
new era in human resource management. Adv Consum Res 2025; 2: 134—141. https://acr-
journal.com/article/leveraging-ai-for-personalized-employee-development-a-new-era-in-human-resource-

management-885/

McKinsey Global Institute. (2016). The age of analytics: Competing in a data-driven world. McKinsey &
Company.

Mikalef, P., Krogstie, J., Pappas, 1. O., & Pavlou, P. (2020). Investigating the effects of big data analytics
capabilities on firm performance: The mediating role of dynamic capabilities. Information & Management,

Scriptora International Journal of Research and Innovation (SIJRI)



https://doi.org/10.51219/JAIMLD/sai-krishna-adabala/369
https://doi.org/10.5281/zenodo.14613648
https://doi.org/10.53555/kuey.v30i6.5574
https://doi.org/10.31995/BOOK.AB169-J21.Chapter16
https://doi.org/10.55578/jift.2504.002
https://doi.org/10.24247/ijhrmrdec201822
https://doi.org/10.1007/978-981-96-9760-1_4
https://acr-journal.com/article/leveraging-ai-for-personalized-employee-development-a-new-era-in-human-resource-management-885/
https://acr-journal.com/article/leveraging-ai-for-personalized-employee-development-a-new-era-in-human-resource-management-885/
https://acr-journal.com/article/leveraging-ai-for-personalized-employee-development-a-new-era-in-human-resource-management-885/

SIJRI: Vol.2, Issue 1, January 2026 Page: 10-18 ISSN: 3107-9334

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

57(2), 103243.

Prakash, D. (2024). Data-driven management: The impact of big data analytics on organizational
performance. International Journal for Global Academic & Scientific Research, 3(2), 12-23.
https://doi.org/10.55938/ijgasr.v3i2.74

S. H. Patel, “Dynamic spectrum sharing and management using drone-based platforms for next-generation
wireless networks,” Dec. 2024, https://doi.org/10.20944/preprints202412.0709.v2

S. K. Adabala, “The Evolution of Chatbots from Simple Scripts to AI Powered Assistants,” J. Artif. Intell.
Mach. Learn. Data Sci., vol. 3, no. 1, pp. 2224-2229, 2025.

S. K. Inani, H. Pradhan, S. Arora, A. Nagpal and P. O. Junior, "Forecasting Stock Market Using Artificial
Neural Networks: A Performance Analysis," 2023 Global Conference on Information Technologies and
Communications (GCITC), Bangalore, India, 2023, pp. 1-6, doi: 10.1109/GCITC60406.2023.10426212.
Sambamurthy, V., Bharadwaj, A., & Grover, V. (2003). Shaping agility through digital options:
Reconceptualizing the role of information technology in contemporary firms. MIS Quarterly, 27(2), 237—
263.

Selvaratnam, T., Mohamed, R. R., Eren-Tokgoz, B., & others. (2025). 4 data-driven approach for decision
making in a regional interdisciplinary resiliency center. International Journal of Disaster Risk Science, 16,
513-520. https://doi.org/10.1007/s13753-025-00643-4

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic management. Strategic
Management Journal, 18(7), 509-533.

The impact of digitalization on corporate resilience. (2024). International Review of Economics & Finance,
97, 103834. https://doi.org/10.1016/j.iref.2024.103834

Wamba, S. F., Akter, S., Edwards, A., Chopin, G., & Gnanzou, D. (2015). How ‘big data’ can make big
impact: Findings from a systematic review and a longitudinal case study. International Journal of Production
Economics, 165, 234-246.

Zeriouh, K., & Amara, M. (2025). AI-Driven frameworks for strategic risk management: A systematic review
and model for organizational resilience and decision support. Journal of Intelligent Management Decision,
4(3), 224-234. https://doi.org/10.56578/jimd040304

Scriptora International Journal of Research and Innovation (SIJRI)



https://doi.org/10.20944/preprints202412.0709.v2
https://doi.org/10.1016/j.iref.2024.103834

